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To continue my growth with a strong financial or mortgage service company utilizing 
my core strength, internal and external communication skills and problem solving 
abilities that will contribute to customer satisfaction and bolster company growth.

EXPERIENCE

Project Analyst/Credit Operations
ABC Corporation - JULY 1999 – MAY 2003

 Work closely with project managers and clients to provide up to date 
information on logistical issues involved in relocating large data 
centers.

 Monitor chain of custody and work alongside security overseeing 
movement of expensive and sensitive equipment.

 Map and track all shipments between data center locations.
 Communicate any and all issues to clients and troubleshoot onsite in 

real time, any unseen issues that may arise during relocations.
 Skills Used Strong geographical knowledge and ability to route large 

fleets in a cost effective manner.
 Great communication skills and ability to keep calm in high stress 

environments.
 Knowledge of data center protocols including but not limited to, 

security procedures, chain of custody, rail configurations and 
installations.

Project Analyst 
ABC Corporation - 1995 – 1999

 Designed and executed projects within Patient Financial Services 
(PFS) and the Revenue Cycle team through detailed spreadsheet and 
database analysis, conducting meetings with clinical departments, 
report preparation, issue management and coordination of rebilling 
activities to identify opportunities for additional revenue capture.

 Analyzed patient account information while focusing on overall 
compliance and reimbursement  Conceptualized and designed fields 
in a SQL database (HB1) to recognize charge relationships and 
identify missed charges.

 Constructed reports to audit the volume of patients, units per service 
location, department, revenue codes, CPT/HCPCs, and CDMs using 
intricate tools in Microsoft Excel, and interpreting the information 
through the use of ratios and expected values to identify variances.

 Helped identify numerous charging errors that resulted from a major 
software upgrade.

 Interpreted contracts for all payers and generate new opportunities to
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increase reimbursement.
 Audited insurance claims to identify underpayments and worked with 

payers to correct the issues and increase reimbursement.
 Recommended solutions and created business proposals for senior 

management..

EDUCATION

 Bachelor's in History - 2001(Siena College - Loudonville, NY)

SKILLS

Microsoft Excel, Financial Analysis, Financial Modeling, Accounting, Contracts, Data 
Analysis, Project Management.
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