








ETHAN MARTINEZ
Commercial Property Site Manager

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS

7

Lease Administration

8

Maintenance Coordination

10

Vendor Management

9

Financial Reporting

7

Reporting Skills

7

Strategic Planning

INTERESTS
 DIY Projects  Crafting

 Meditation  History

STRENGTHS

 Humility  Innovation

 Insightfulness  Integrity

LANGUAGES

English Japanese Italian

ACHIEVEMENTS
Increased tenant retention by 30%

through enhanced community

engagement initiatives.

Successfully reduced operational

costs by 15% while maintaining

service quality.

PROFESSIONAL SUMMARY
With a decade of expertise in commercial property management, I excel in

enhancing tenant experiences while ensuring financial performance. My

strong leadership has streamlined operations, improved tenant retention,

and enforced compliance with regulations. Passionate about creating

thriving communities, I am dedicated to maximizing property value and

operational efficiency.

WORK EXPERIENCE
 Apr / 2019-Ongoing



Commercial Property Site Manager

Quantum Solutions LLC Phoenix, AZ

1. Oversaw daily operations of a 35-unit commercial property, ensuring

operational excellence and compliance.

2. Enhanced tenant satisfaction through proactive communication and

effective conflict resolution.

3. Managed budgets, including accounts receivable and payable, ensuring

financial stability.

4. Supervised maintenance staff and contractors, ensuring high-quality

work and timely project completion.

5. Conducted regular property inspections, implementing necessary

improvements for optimal conditions.

6. Collaborated with local organizations to foster community relationships

and support services.

7. Prepared comprehensive reports on property performance, occupancy,

and financial health for management review.

 Apr / 2015-Apr / 2019



Property Site Manager

Lakeside Apparel Co Chicago, IL

1. Managed operations for over 188 residential units, focusing on tenant

satisfaction and property upkeep.

2. Utilized Tax Credit and Affordable Housing expertise to ensure

compliance with state regulations.

3. Developed and monitored budgets, managing financial aspects of

property operations efficiently.

4. Led recruitment and training efforts for staff, enhancing team

performance and service delivery.

5. Implemented strategic marketing initiatives that improved property

visibility and occupancy rates.

6. Facilitated regular communication with residents, addressing needs and

fostering a supportive community environment.

EDUCATION
 Apr / 2012-Apr / 2015



Bachelor of Business Administration

University of Texas Denver, CO

Focused on management principles, financial analysis, and real estate

practices.
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