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Provided liaison support between the provider community and Molina Healthcare of 
Michigan Inc, as it relates to the delivery of medical services to. Provided continuous 
education and training of Molina benefits as well as Medicaid guidelines to a Primary 
Care Network, Hospital providers and the.Resolved provider claim issues; handled 
approximately 50-100 inbound call center calls regarding provider participation 
status, and reprocessing.

EXPERIENCE

Provider Services Representative III
ABC Corporation - MAY 2007 – OCTOBER 2008

 Used of reference materials such as SERP, Tax Publications, Form 
Instructions, IRMs, etc to research information to ensure the taxpayer 
receives a correct and concise answer to their question.

 Assisted callers in a polite and professional manner at all times when 
interacting with taxpayers.

 Identified customer issues and sends discrepancy notices to 
appropriate co-workers, following disputes to satisfactory resolution.

 Resolved customer disputes to ensure overall customer satisfaction.
 Performed weekly billing and generated billing reports on a weekly, 

monthly, and yearly basis, assisted with monthly, quarterly, and 
yearly end closing.

 Assisted provider relations representative and maintain accurate 
phone logs.

 Assisted in educating the providers on claims submission payment 
procedures and billing issues.

Provider Services Representative 
Delta Corporation - 2004 – 2007

 Presesnt)Respond to complex Provider calls provide benefit and 
eligibility information, research billing and payment issues, review 
and reprocess .

 Answer inbound calls from provider, claimants, adjusters regarding 
workers compensations claims and payment issues.

 Assisted providers with claim issues they would have with an 
overpayment, underpayment or denial of a claim.

 Guided and educated providers on the process for proper appeals and
assisted them to correct the issue with their claim.

 Basic high volume customer service inbound caller support functions 
Claim issues-follow up on claim processing workflows and/or 
adjustments as a .

 Accounts receivables explanation of credits applied to satisfy the 
amount owed as well as placing a stop pay and reissue checks sent to
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the provider.
 Baltimore, MD PROVIDER SERVICES REPESENTATIVE Consistently met 

the following metrics, as evidenced by the CMS phone reports &amp; 
Intake Reports .

EDUCATION

 Bachelor of Science in Criminal Justice - 2013(Kaplan University - 
Davenport, IA)

SKILLS

Customer Service, Accounts Receivable, Data Entry.
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