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PROFESSIONAL SUMMARY

Seasoned QA Test Lead with 10 years of extensive expertise in
software quality assurance and testing. Proven ability to spearhead QA
initiatives, design robust testing strategies, and ensure high-quality
deliverables across diverse applications. Skilled in leading teams,
optimizing testing processes, and collaborating effectively with cross-
functional stakeholders to enhance product quality and user
satisfaction.

WORK EXPERIENCE

 Apr / 2019-Ongoing



Qa Test Lead

Seaside Innovations Santa Monica, CA

1. Developed and executed comprehensive Test Plans and Strategies,
ensuring alignment with project requirements and quality standards.

2. Led efforts in prioritizing and scheduling test activities, resulting in
timely project deliverables and improved team efficiency.

3. Facilitated requirements gathering sessions with stakeholders to
define functional and non-functional requirements accurately.

4. Created and reviewed detailed Test Cases and Test Data based on
Requirement Specifications, enhancing testing coverage.

5. Conducted Functional and GUI testing, ensuring thorough validation
of individual modules before release.

6. Managed defect tracking and reporting using Clear Quest,
maintaining clear communication with clients regarding project
status.

7. Oversaw quality documentation processes, ensuring compliance
with industry standards and project requirements.

 Apr / 2015-Apr / 2019



QA Test Lead

Lakeside Apparel Co Chicago, IL

1. Acted as the QA Test Lead within an Agile team for key development
projects, ensuring adherence to quality standards.

2. Managed a five-member offshore QA team, driving test scenario
development and automation script implementation using UFT.

3. Designed, executed, and maintained automated test scripts,
analyzing results and addressing failures to ensure software quality.

4. Represented the QA team in Agile meetings, collaborating closely
with stakeholders to communicate testing progress and challenges.

5. Identified and managed risks associated with testing, ensuring
proactive mitigation strategies were in place.

6. Conducted knowledge-sharing sessions to enhance team
capabilities and foster continuous learning.

EDUCATION


Apr /
2012

-
Apr /
2015



Bachelor of Science in Computer

Science

University of Technology Portland, OR

Focused on software development and quality assurance principles.

SKILLS

Quality Assurance Tools

10

Java Development

7

Test Automation Scripting

10

Web Application Testing

10

Database Testing

7

Team Leadership

10

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

English Mandarin Swahili

ACHIEVEMENTS

Led a QA team that reduced defect rates

by 30% through improved testing strategies

and automation.

Successfully implemented a new testing

framework that increased testing efficiency

by 25%.

Coordinated cross-functional teams to

streamline release processes, resulting in a

15% faster time to market.
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