ROBERT SMITH

Software QA Tester (contractor)

Phone: (0123)-456-789 | Email: info@qgwikresume.com | Website: Qwikresume.com

SUMMARY

Software QA Tester with a strong testing background that included reviewing system
requirements, preparing test plans, test strategies, test scenarios, writing and executing Test
cases. 3+ Years of professional experience in Information technology covering Quality Assurance
in ETL, Business Intelligence, Client-Server and Web-Based applications Experienced with a
domain such as Telecom/Retail/leCommerce Websites.

CORE COMPETENCIES

Knowledge Of SDLC, Black Box Testing, Functional Testing, Unit Testing, Creating Test Cases,
Test Scenarios, Agile Environment

PROFESSIONAL EXPERIENCE

Software QA Tester (contractor)
ABC Corporation - September 2015 — August 2016

Key Deliverables:

= Created and set up test environments for set-top boxes.

= Tested new set-top boxes through various available connection configurations.

= Responsible for manually testing various DVR features like video on demand, quick-access
menus, and grid listings.

= Manually tested the basic functionalities like favorites, parental control, and closed
captions, etc.

= Verified functionality like Digital Video Recording (DVR), Parental Control, Video On
Demand (VOD), And Pay Per View (PPV) for the set-top box.

= Worked with different types of ports such as RF, HDMI, S-video, composite video, and
component video to verify set-top boxes are working properly for different HDTV and digital
television.

= Extensively used data warehouse ETL methodology for supporting data extraction,
transformations, and loading processing, in a Corporate-Wide-ETL solution using
Informatica, Data Stage, etc.

Associate QA Tester
ABC Corporation - March 2013 — August 2015

Key Deliverables:
= Participated in review meetings with the business team to gather project information and
prepared test cases.
= Used Informatica to run the job before validating data prepared test plans, test strategies
and test scenarios for ETL data and Obiee report testing at various states.
= Created test cases based on functional requirements, general requirements and system
specifications.
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= Worked on scan store functions for missing gaps via the hand-held device and obtain
missing distribution.

= Conducted system testing, regression testing, GUI testing, and cross-browser compatibility
testing during the releases and interacted with the developers to resolve any technical
issues.

= Responsible for the requirements / ETL analysis, ETL testing and designing of the flow and
the logic for the data warehouse project.

= |nvolved with ETL test data creation for all the ETL mapping rules prepared test plans, test
strategies, and test scenarios for ETL data and reports testing at various states.

EDUCATION

= Business Objects - 2008 (Informatica Power Center)B. E in COMPUTER SCIENCE &amp;
ENGINEERING - 2012 (BHARATHIDASAN UNIVERSITY)
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