QA Tester

PROFESSIONAL SUMMARY

QA Tester with 10 years of extensive experience in software
quality assurance, specializing in both manual and automated
testing. Adept at designing and executing test strategies,
analyzing requirements, and ensuring compliance with SDLC
and STLC methodologies. Committed to enhancing product
quality through meticulous testing and effective collaboration
with cross-functional teams.

WORK EXPERIENCE

B8 Apr/2019-Ongoing
X Toronto, ON

QA Tester
Maple Leaf Consulting

1. Developed comprehensive test plans and strategies based on
detailed requirement analysis.

2. Executed functional and regression test scripts, ensuring all
business requirements were met.

3. Created and maintained requirement traceability matrices to
ensure alignment between requirements and tests.

4. Designed test cases for web services utilizing WSDL and
schema files, driving effective testing of APIs.

5. Configured and managed web services testing projects using
SOAP Ul, facilitating team collaboration.

6. Conducted thorough testing of web services, utilizing TCP
monitors to validate SOAP messages.

7. Architected automated test scripts, enhancing overall testing
efficiency and effectiveness.

Web/Mobile QA Tester

Summit Peak Industries

8 Apr/2015-Apr /2019
K Denver, CO

1. Coordinated testing efforts to ensure alignment with business
requirements and quality standards.

2. Utilized real data and use cases to enhance the accuracy of the
testing process.

3. Established formal QA processes, promoting adherence to
industry best practices across the team.

4. Monitored quality assurance metrics and developed new tools
to meet quality objectives.

5. Facilitated communication within the QA team to ensure
project timelines were met.

6. Created and maintained internal documentation, ensuring
easy access to testing processes and procedures.

EDUCATION
Bachelor of Science in Computer gy Apr/ - Apr/
. 2012 2015
Science
X Denver, CO

University of Technology

Focused on software development and quality assurance
methodologies.
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SKILLS

Test Case Design
e 06 & 86 6 0 ©

Test Metrics
e 6 6 &6 &6 & 0 0o

Cross-browser Testing
e 06 & 86 &6 &6 6 08 o

Mobile Testing

e 6 06 06 6 6 060 & 0 ¢
Usability Testing
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Security Testing
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INTERESTS

@® Gaming M Fashion

= Film 0 Technology
STRENGTHS

= Forward-thinking

LANGUAGES
English Arabic Spanish

ACHIEVEMENTS

‘¢ Increased test coverage by 30% through
rigorous test case development.

‘¢ Reduced defect leakage by 25% by
implementing enhanced testing
protocols.

‘¢ Led ateam to achieve 100% compliance
with QA standards during audits.
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