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PROFESSIONAL SUMMARY

Detail-oriented Lead Quality Control Auditor skilled in developing 
and executing quality assurance programs. Successfully led a 
team that achieved ISO certification, enhancing operational 
efficiency and reducing costs by 15%.

WORK EXPERIENCE

 Jun / 2019-Ongoing



Lead Quality Control Auditor
Maple Leaf Consulting Toronto, ON

1. Analyze quality control test results and provide feedback and 
interpretation to production management.

2. Monitor performance of quality control systems to ensure 
effectiveness and efficiency.

3. Stop production if serious product defect or out of spec 
product is present.

4. Weigh and measure materials, ingredients, or products to 
ensure conformance to requirements.

5. Examine materials, ingredients or products visually to ensure 
conformance to established standards.

6. Collect samples of product for laboratory testing.
7. Operating production machines to get a good quality product 

and production Quota.

 Jun / 2015-Jun / 2019



Quality Control
Cactus Creek Solutions Phoenix, AZ

1. Working with a team to implement and earn ISO 22000.
2. Responsible of the whole process of water treatment ( chlorine 

dosing, sand filters, activated carbons, cartage filters, reverse 
osmosis, back washing, steaming) - Chlorination of the whole 
system and steaming for disinfecting the pipes.

3. Conduct cause-defect analysis, corrective and preventive 
action.

4. Control the critical control points and the O-PRP'S, and make 
sure that corrections were valid and verified.

5. Verify the Cleaning and sanitation before and after production 
and record the results on check list.

EDUCATION


Jun /
2012

-
Jun /
2015



Bachelor of Science in Quality
Assurance
University of Michigan Toronto, ON

Focused on quality control methodologies, statistical analysis, 
and regulatory compliance.

SKILLS

Operate a computer

Process Improvement

Statistical Analysis

Root Cause Analysis

Documentation Skills

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

80%

English

80%

Spanish

80%

Arabic

ACHIEVEMENTS

Reduced product defect rate by 25%
through rigorous quality audits and
process improvements.

Led the implementation of ISO 9001
standards, resulting in a 30% increase in
operational efficiency.
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