SOPHIA BROWN

PROFESSIONAL SUMMARY

Detail- Oriented Quality Control Analyst ensures compliance with
regulatory standards, such as ISO, FDA, or GMP, by aligning processes
and documentation with these requirements. Provide training and
support to production staff on quality control processes, best practices,
and adherence to standards.

WORK EXPERIENCE

Quality Control Analyst (QA) 9 Dec /2020-Ongoing
K Chicago, IL

—_

. Conducted comprehensive quality audits to ensure compliance with
industry standards and regulations, leading to a 20% improvement in
product quality.

2. Utilized data analysis tools to assess quality metrics and identify areas

for process improvement, enhancing operational efficiency.

3. Collaborated with cross-functional teams to develop and implement
quality control procedures, ensuring adherence to best practices.

4. Performed root cause analysis on defects and non-conformities,
facilitating timely corrective actions and preventing recurrence.

5. Maintained accurate documentation of quality control processes and
results, ensuring traceability and compliance with regulatory
requirements.

6. Participated in continuous improvement initiatives, contributing to a
15% reduction in defect rates through effective problem-solving
strategies.

7. Established a quality feedback loop with customers, leading to

actionable insights that improved product design and functionality.

Pharmacy Technician # Dec /2019-Dec /2020
X Portland, OR

—_

. Executed quality control testing on incoming materials and finished

products, ensuring compliance with specifications and standards.

2. Analyzed data from quality tests to identify trends and areas for
improvement, leading to enhanced product reliability.

3. Developed and maintained quality documentation, including
standard operating procedures and inspection reports, to support
regulatory compliance.

4. Coordinated with production teams to address quality issues

promptly, minimizing downtime and maintaining production

schedules.

EDUCATION

Bachelor of Science in Quality Assurance ) Dec/2018-Dec /2019
X Phoenix, AZ

Focused on quality control methodologies, statistical analysis, and
regulatory compliance.
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SKILLS

Data Analysis Tools

Quality Assurance

Quality Auditing

Process Improvement

INTERESTS
Gaming Fashion
Hiking Volunteering
STRENGTHS
LANGUAGES

English Russian Arabic
80% 80% 80%

ACHIEVEMENTS

Improved product quality by 20% through
the implementation of a new quality
assurance protocol.

Reduced defect rates by 15% by conducting
thorough root cause analysis and corrective
actions.

Created detailed quality documentation and
reports that improved communication
between departments and reduced errors
by 35%.
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