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SUMMARY

Experience in multiple healthcare environments such as; skilled nursing, pediatrics, home health, 
LTC, dementia and mental health units. I have clinical review, data abstraction, HEDIS and medical
coding experience. I have experience with multilple EMR systems. I also have a supervisory 
background, along with a strong clerical and administrative experience which includes customer 
service. 

SKILLS

Microsoft Office Word and excel.

WORK EXPERIENCE

Quality Coordinator/Trainer
Toray Plastics (America), Inc  1996 – 2019 
 Recommend or execute personnel actions, such as hirings, evaluations, and promotions.
 Keep records of employees attendance and hours worked.
 Conduct employee training in equipment operations or work and safety procedures, or assign 

employee training to experienced workers.
 Requisition materials, supplies, equipment parts, or repair services.
 Interpret specifications, test requests, and company policies and procedures for workers.
 Read and analyze charts, work orders, production schedules, and other records and reports to

determine production requirements and to evaluate current production estimates and 
outputs.

 Inspect, test, or measure materials, products, installations, or work for conformance to 
specifications.

Quality Coordinator
ABC Corporation  1995 – 1996 
 Received incoming customer complaint calls documenting product and packaging complaints.
 Was part of the on-call rotation requiring intervention after business hours, weekends and 

holidays.
 Selected to train field sales force to recognize and manage customer product complaints in 

the field resulting in improved documentation and quicker resolution.
 Consistently managed the highest volume of calls, emails and letters for the department.
 Planned and executed training sessions for incoming nutrition representatives.
 Supervised Nutrition Representatives and monitored calls ensuring department standards 

were met or facilitating increased coaching for improvement.
 Recipient of the Coach of the Year Award.

EDUCATION
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