SOPHIA BROWN

Radio Technician

9 PROFESSIONAL SUMMARY

Versatile and skilled Radio Technician with 5 years of expertise in the
installation, maintenance, and repair of communication systems.
Proficient in troubleshooting complex technical issues and
implementing effective solutions to optimize performance. Passionate
about leveraging technical knowledge to enhance operational
efficiency and foster collaborative team environments.

@© WORK EXPERIENCE

Radio Technician £ Jan / 2021-Ongoing

Seaside Innovations X Santa Monica, CA

1. Repaired and programmed various radios for Fire Department and
Emergency Medical Services, ensuring reliability in critical situations.

2. Managed orders and replacement of batteries for equipment,
maintaining service continuity.

3. Collaborated with local FireEMS agencies and Emergency
Management for seamless communication.

4. Conducted daily repairs on multiple electronic devices to ensure
operational readiness.

5. Installed two-way radios in vehicles and heavy equipment,
enhancing communication capabilities.

6. Implemented radio infrastructure for 9-1-1 centers, improving
emergency response times.

7. Trained new personnel on equipment use and calibration, enhancing
team performance.

Radio Technician #8 Jan / 2020-Jan / 2021

Cactus Creek Solutions X Phoenix, AZ

1. Provided communication services to Refinery and Transportation
organizations by installing equipment via radio towers.

2. Performed personal programming and repairs for individual
equipment to ensure optimal functionality.

3. Utilized tools such as oscilloscopes and signal generators for precise
diagnostics and repairs.

4. Managed radio tower installations and repairs, ensuring safety and
compliance.

5. Acted as squad leader during recruit training, demonstrating
leadership skills.

&) EDUCATION

Associate of Applied Science in gy Jan/ - Jan/

) 2019 2020
Electronics
Springfield Technical Community College X Toronto, ON

Focused on electronics technology, including communication systems
and troubleshooting techniques.
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@ skiLLs

Technical Training Specialist

Technical Problem Solving

e 06 &6 86 6 0 ©
Wave propagation

Network analysis

Test equipment operation

@ INTERESTS
& Podcasts @ Language Learning

J3 Dancing & Cycling

O STRENGTHS
% Leadership

- LANGUAG ES

OV VU

English Italian Mandarin

€) ACHIEVEMENTS

:_“' Reduced equipment downtime by 30%
through proactive maintenance strategies.

::' Successfully installed and configured
communication systems for over 50
vehicles.
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