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ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Seeking a position within a company, were customer service skills, education and abilities stand 
as an advantage for personal growth.

Skills

Microsoft Office, Powerpoint, Photoshop, Photography, Sales, Typing, Windows.

Work Experience

Radiology Scheduler
ABC Corporation  January 2004 – September 2006 
 Responsible for accurate and timely scheduling of patient operations to run as smoothly as 

possible on a basis.
 Effectively communicates with clinics, physicians, technical staff, and patients.
 Protect the fiscal interest of the enterprise by reviewing orders and by comparing the 

requested to verify compatibility.
 Assist with verifying insurance or other third-party coverage, concerns of the patient to the 

appropriate department or agency.
 Collaborative within our institution and with others who share our mission and goals.
 Leadership that set the standard for pediatric health care today and innovations of the future.
 Coordinates the scheduling of procedures and works with while simultaneously synchronizing 

services with families.

Radiology Scheduler
ABC Corporation  2003 – 2004 
 Birmingham, AL 08/26/13-05/27/2014 Responsible for answering telephones received by the 

Radiology call center, and from clinics and outside referring physicians.
 Receives and matches requests for procedure appointments in various modalities.
 Meet productivity levels established by the department in terms of calls answered, 

appointments scheduled and acceptable error rates.
 Cultivate extensive knowledge of various imaging modalities, and procedures.
 Demonstrate knowledge of patient preps, and the ability to communicate them effectively.
 Actively obtain pre-certifications upon request.
 Consistently demonstrates outstanding customer service..

Education

MS
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