SOPHIA BROWN

PROFESSIONAL SUMMARY

Results-driven Real Estate Manager with over 10 years of experience
in property management, lease negotiations, and market analysis.
Proven track record in optimizing property performance and
enhancing tenant satisfaction.

WORK EXPERIENCE

Real Estate Manager-Supervisor & Jan [ 2018-Ongoing
X Toronto, ON

—

. Manage a diverse portfolio of properties, ensuring optimal
performance and tenant satisfaction.

2. Conduct market research to identify new leasing opportunities and
assess property values.

3. Oversee lease negotiations and renewals, ensuring compliance
with local regulations.

4. Develop and maintain relationships with local government and
regulatory agencies.

5. Ensure all properties meet zoning and safety regulations, securing
necessary permits.

6. Address tenant concerns promptly, enhancing tenant retention and
satisfaction.

7. Lead public relations efforts to promote properties and engage with

the community.

Real Estate Manager # Jan / 2015-Jan [ 2018
X Denver, CO

1. Develop and implement marketing strategies to attract new
tenants and promote available properties.

2. Manage 19 rental properties, overseeing maintenance, renovations,
and rent collection.

3. Identify properties for renovation, ensuring alignment with ROI
objectives.

4. Assist property owners in budgeting and financial forecasting for
renovations.

5. Maintain renovation projects within budget, ensuring quality and
timely completion.

EDUCATION

Bachelor of Science in Real Estate & Jan / 2012-Jan / 2015
X Santa Monica, CA

Focused on real estate finance, property management, and urban
development.
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SKILLS

Property Management Software
Lease Negotiation

Financial Analysis

Tenant Relations

Property Valuation

INTERESTS
DIY Projects Reading
Crafting Puzzle Solving
STRENGTHS
LANGUAGES
English Mandarin Swahili

ACHIEVEMENTS

Increased property occupancy rates by
20% through strategic marketing initiatives.

Successfully negotiated lease agreements
resulting in a 15% increase in rental income.
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