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As a Recovery Manager, responsible for working closely with the Disaster Recovery 
Manager in maintaining all disaster recovery data within a centralized disaster 
recovery tool. Experience in Reviewing requests regarding potential incoming 
systems to determine tier category and associated disaster recovery requirements.

EXPERIENCE

Recovery Manager
ABC Corporation - 1985 – 1985

 Ability to effectively engage clients with substance abuse issues.
 Provide individual, and group counseling sessions with a focus on 

addiction-related topics.
 Responsible for intakes and assessments, problem identification, 

treatment planning, recording progress notes, and developing 
discharge plans, review of continuing care plans.

 Responsible for maintaining contact with referral sources and other 
agencies involved in client care (i.e. criminal justice system and 
housing programs).

 Ability to provide individual, group therapy.
 Gained acknowledgment several times for outstanding performance 

and being a team player as I was able to assist with the development 
of the youth substance abuse treatment program.

 Developed reports to track delinquencies throughout the credit card 
portfolio and monitor collection activity.

Recovery Manager 
Delta Corporation - 1981 – 1985

 Seasonal job is responsible for the overall cleanliness and 
organization of the store.

 Managed a team of 6 to 12 associates to emplace them strategically 
throughout the store to maintain a clean and presentable shopping 
environment.

 Managed office and staff in 3 to 5 locations.
 Hiring, training, budgeting, recordkeeping while following federal and 

state guidelines for compliance.
 Responsible for all daily operations for the collections of all secured, 

unsecured, and lines of credit charged off as bad debt for Carolina 
First.

 Commercial, Equipment Leasing, and REO accounts collected as well.
 Strong involvement with legal and bankruptcy proceedings.
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EDUCATION

 MS

SKILLS

Regulatory Compliance, Budget Management, Crisis Management.
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