
Robert Smith 
Remittance Processing Specialist

PERSONAL STATEMENT

Obtain a Remittance Processing Specialist, responsible for Managing the 
daily operation of the office, including compliance with federal, state and 
local regulations, Leading a team of up to 10 employees in processing 
remittance payments, Analysing incoming and outgoing transactions, 
including all types of transactions (cash payment, check, credit card) and 
address verification information.

WORK EXPERIENCE

Remittance Processing Specialist
ABC Corporation -   November 2009 – November 2013 

Responsibilities:

 Developed and maintained a customer service strategy and roadmap.
 Established processes to improve the efficiency of customer service 

with a focus on satisfaction and customer retention.
 Worked closely with product development teams to define product 

requirements for new products, and to ensure that these requirements 
are aligned with the company&rsquo;s business goals.

 Demonstrated success in developing tools, processes and modules that 
provide enhanced functionality for the company&rsquo;s customers 
(e.g., checkbook software, mobile payments).

 Worked closely with technical staff to define solutions that support the 
company&rsquo;s business objectives (e.g., mobile payment systems).

 Acted as an expert within the company on technical matters of 
particular interest to the company (e.g., mobile payment systems).

 Managed a business relationship with a large international remittance 
company.

Remittance Processing Specialist
Delta Corporation -   2005 – 2009 

Responsibilities:

 Process incoming remittances (cash deposits) and bank drafts.
 Prepare remittance documents such as W-8BENs, W-8BENs for foreign 

banks, cash deposit forms and receipts, W-9s and other forms required 
by the customer or client.

 Perform various data entry tasks such as entering data into the system, 
then print each receipt to show the customer that their money transfer 
has been received.

 Perform various data entry tasks such as entering data into the system, 
then print each check to show that a deposit has been made to their 
account.

 Perform various data entry tasks such as entering data into the system, 
then print each check to.

 Prepare and send a pre-approved remittance request to the customers 
bank.

 Ensure that customers are properly protected when sending money 
overseas.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Interpersonal Skills, 
Technical Staff, Planning,
Business Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

MS

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/

