
Robert Smith
Remittance Processing Specialist

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Remittance Processing Specialist is responsible for Working with customers to ensure that the 
information received from them is accurate and complete; ensuring that all customer data is 
protected; ensuring that all transaction data is encrypted; ensuring that any associated financial 
data is protected against theft or unauthorised access; collecting payment using an agreed upon 
method (e.g., cash or check); confirming payments are made within a set time frame.

SKILLS

Processing Management, Monitoring, Web Site Management.

WORK EXPERIENCE

Remittance Processing Specialist
ABC Corporation  November 2009 – November 2013 
 Developed new processes and procedures to meet customer needs.
 Managed accounts with multiple countries.
 Established new business relationships with customers around the globe.
 Worked closely with sales, marketing, and business development teams to ensure revenue 

and customer satisfaction goals are met.
 Coordinated all aspects of the remittance process from currency exchange to settlement, 

including product documentation edits, web site changes, and other transactions related to 
the account.

 Identified new financial solutions that improve business processes and reduce costs for 
clients.

 Prepared monthly reports on processing volume and activity levels on a monthly basis.

Remittance Processing Specialist
Delta Corporation  2005 – 2009 
 Posted all payments for the month in CPR+ accurately Transferred correct co-insurance 

amount to secondary insurance or patient balance Entered.
 Responsible for processing retirement funds, assisting customers and agents with questions 

and/or problems, setting up new .
 During my last three months of employment, I volunteered to take over as the work flow 

coordinator, which entailed picking up and distributing work .
 Provides the valuable combination of competitive prices, reliable electricity supply and 

unparalleled service to 1.4 .
 Remittance Processing Specialist Responsible for processing monthly electricity statements 

for a variety of entities.
 Separated batches of correspondence mail; stacked statements and payments in piles for 

center processors by procedural guidelines.
 Processed incoming individual and commercial statements for AL, FL, MS, and surrounding 

areas.

EDUCATION

GED
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