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SUMMARY

Professional with expertise in maintaining insurance premium and loss collection accounts. An 
effective problem solver with the ability to research and analyze complex financial information. 

SKILLS

GIS, Autocad, Microsoft Office, Adobe Suite, Sketchup.

WORK EXPERIENCE

Research Consultant
ABC Corporation  1999 – 2003 
 Developed and managed marketing plans to establish credibility and increase revenue.
 Supported development and execution of tactical advertising and direct mail marketing effort.
 Studied and analyzed public demand for company products through surveys.
 Prepared background institution and research in preparation for customer visits.
 Assisted in development of targeted campaigns.
 Organized and standardized information; collected and analyzed data to create specific 

reports.
 Targeted prospective clients through research and direct contact.

Research Consultant
ABC Corporation  1994 – 1999 
 Researched various topics to be incorporated into the In-Service training curriculum, thus 

ensuring all training content was up-to-date and relevant to law enforcement.
 Initiated the design of a terrorism-related database to identify and analyze patterns of 

terrorism acts (historical), with the ultimate goal of being able to use the data to predict and 
prevent future attacks.

 Developed, implemented and analyzed evaluations for Basic and In-Service training courses, 
and made the feedback reports available to instructors for future course content and delivery 
improvements, as well as to meet Commission on Accreditation for Law Enforcement 
Agencies, Inc.

 standards.
 Introduced and trained In-Service staff on SPSS 11.0 so that they could learn to implement 

and analyze the data collected for the classes in which they were in charge.
 This was a more efficient and less time consuming way from the way they had been doing it 

originally..
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION
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