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Objective

An experienced, focused career oriented professional with excellent communication skills and the 
ability to connect with people of all educational and professional backgrounds. 

Skills

Statistical forecasting, modeling, programming.

Work Experience

Researcher
ABC Corporation  1998 – 2006 
 Reconciled and maintained customers accounts to assure that all payments were applied 

correctly.
 Answered customers questions and resolved issues in a call center environment.
 Processed all transaction to assure accuracy while collecting any past due payments, received

inbound calls.
 Processed invoices, billing and reports for various transactions.
 Cash Applier Applied customers payments to their accounts with the highest level of accuracy

possible.
 Provided customer service answering questions and resolving customer concerns.
 Researched payments to assure they were applied per customers instructions.

Researcher
ABC Corporation  1994 – 1998 
 Tampa, FL 2002 to 2006 Educational Reader and Scorer Read and scored standardized 

educational tests with high level of consistency and quality control.
 Evaluated student responses for focus, organization, grammatical convention, development of

supporting ideas, and the students ability to communicate and to respond to a specific 
directive.

 Researcher at Petrochemical Department Universidad Politecnica de Cataluna, Barcelona, 
Spain Developed and implemented studies to determine the pollution in the thermal plants in 
Barcelona - Spain; determined the amount of contaminants emitted for those plants.

 Microbiology Laboratory Associate Instituto Quimico de Sarria, Barcelona, Spain Developed 
and conducted studies to optimize the rate of oxygen in the fermentative process of 
Rodothorula Rubra with significant applications in textile industry.

 University Teacher Universidad Nacional de Ingenieria, Lima.
 Peru Edited university Organic Chemistry books.
 Taught General Chemistry, and Thermodynamics courses.

Education

statistics - (University of Phoenix - Phoenix, AZ)
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