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Objective

One year of experience as a Resident Attendant. I have experienced customer service, bartending
service, food service, and maintenance service and basically, have grown my skills and where I 
really find interest in.

Skills

Customer Service, Handling Money, Safety, Sales, Multitasking, Team Building, Hard Worker, 
Effective Communication, Stocking, Scheduling, Computer, Keyboarding, and Food 
Preparer/Handler.

Work Experience

Resident Assistant 
ABC Corporation  November 2015 – May 2016 
 Responsibilities I would get each resident Im assigned to in the morning, up and ready for the 

day.
 Three washcloths to wash up face and when needed, wash all around the areas that are not 

reachable for residents as a partial shower that we encourage each morning.
 And as they are ready to head down for breakfast, or breakfast is brought to some residents in

the dining area on the wing I work on.
 Always making sure to tidy up the bathroom, garbages, disinfect all areas in the bathroom, 

make the bed if the resident isnt applicable to do so.
 Always reassure if anything else is needed to b done for resident comfortability.
 I worked morning shift 7-11 and we usually had one resident with shower and room clean, and

the 6-2 co-worker aka (medication passer) usually did the first shower as I came in at 7 am.
 Room clean is dusting, vacuuming, new bed apparel, full cleansing of the bathroom and at the

end of the room clean, we always reassured if anything is wanted to be done more for the 
resident.

Waitress
ABC Corporation  August 2015 – October 2015 
 Responsibilities I would usually be scheduled lunch time, and begin with making sure I have a 

good amount of money in the drawer and begin to write specials on boards, rechecking each 
table for all filled sauces and clean areas.

 I would help the cook for any help with carrying out the soups and entrees for lunch specials.
 Each customer is welcomed with a smile and asked for drinks, and then give them as much 

time to order while explaining the specials and soups of the day, and when they are ready, 
you take their order, making sure it is right by repeating it back and telling them it should be 
up very soon, and to thank them.

 Always having a smile and a positive attitude with handling the customers order and getting it
to the cook is always a way to show the customer, your good at your job.

 After the food is brought out, and reassure them if they need anything else, then go to clean 
up any areas that are dirty, or any jobs the boss wants to be done while Im not busy.
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 You check on the customer, refill drinks if needed, and take away plates when done, and ask 
for to go boxes or desserts.

 Always reassure that their answer is repeated back to them so you are not mistaken.

Education

Diploma/Ged - (Seymour Alternative)General - 2002(Fairborn High School - Fairborn, 
OH)Certificate in Cardiovascular Technology - 2003(Harrison Career Institute - Jersey City, NJ)
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