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O sKiLLs

Patient Care Coordination

Empathetic Communication

Resident Advocacy
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Communication skills
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Team collaboration
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@ INTERESTS
@® Reading Fiction 2 Hiking

& Architecture @ Martial Arts

@ STRENGTHS

®@ Accountability

LANGUAGES

VUV

English Polish Mandarin

€) ACHIEVEMENTS

¢ Successfully improved resident
satisfaction scores by 30% through
personalized care plans and
consistent communication.

“#& mplemented a new medication
tracking system that reduced errors

by 25% and enhanced patient safety.
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e PROFESSIONAL SUMMARY

With a decade of experience as a Resident Care Technician, | excel in
delivering compassionate, individualized care to enhance residents’ quality
of life. Skilled in developing and implementing personalized care plans, |
prioritize effective communication and collaboration to foster a supportive
environment that promotes independence and well-being for all residents.

© WORK EXPERIENCE

Resident Care Technician & Apr/2018-Ongoing

Quantum Solutions LLC X Phoenix, AZ

1. Maintained detailed records of patient care, conditions, and progress to
ensure comprehensive support and communication with healthcare
teams.

2. Assisted residents with mobility and personal care tasks, promoting
dignity and independence.

3. Provided emotional support and education to residents and families
regarding health management and adaptive strategies.

4. Engaged residents in activities to stimulate cognitive function and social
interaction, enhancing overall well-being.

5. Ensured cleanliness and comfort of living spaces, contributing to a
positive and safe environment.

6. Administered prescribed medications and monitored health status in
accordance with care plans.

7. Counseled clients in individual and group sessions to address mental
health and substance use challenges, fostering resilience and recovery.

Resident Care Technician & Apr/2015-Apr /2018

Crescent Moon Design X Portland, OR

1. Oversaw daily activities and routines for residents, ensuring their safety
and well-being.

2. Assisted in the development and implementation of individualized care
plans tailored to resident needs.

3. Monitored and reported changes in resident conditions to healthcare
professionals promptly.

4. Encouraged resident participation in social and physical activities to
promote engagement and health.

5. Provided training to new staff on best practices in resident care and
support.

6. Collaborated with multidisciplinary teams to enhance care strategies and
improve resident outcomes.

€3 EDUCATION
Associate of Applied Science in Nursing & Apr/2012-Apr /2015
Springfield Community College X Phoenix, AZ

Focused on patient care principles and nursing practices.
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