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EMMA JOHNSON
Residential Director

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS

Talent Acquisition

Networking

Employee Relations

Data Management

Health And Safety Compliance

Document Preparation

INTERESTS

 Martial Arts  Travel

 Scuba Diving  Birdwatching

STRENGTHS

 Perseverance  Stability

 Politeness  Empathy

LANGUAGES

English German Arabic

ACHIEVEMENTS

Increased resident satisfaction
scores by 30% through innovative
community programming.

Successfully managed a budget of
$500,000, ensuring efficient
allocation of resources.

PROFESSIONAL SUMMARY

Seasoned Residential Director with 7 years of expertise in fostering inclusive 
communities and enhancing resident experiences. Skilled in leading 
diverse teams, implementing innovative programs, and managing crisis 
situations effectively. My commitment to empowering residents through 
tailored support and community engagement has consistently driven 
positive outcomes in both academic and personal growth.

WORK EXPERIENCE

 Apr / 2020-Ongoing



Residential Director
Seaside Innovations Santa Monica, CA

1. Oversaw the care and support of 22 residents with intellectual and 
physical disabilities, ensuring compliance with regulations.

2. Led a team of approximately 75 staff, fostering a collaborative 
environment focused on quality service delivery.

3. Collaborated with external agencies to coordinate comprehensive 
services for residents.

4. Conducted monthly Quality of Living reviews to assess and enhance 
resident satisfaction.

5. Maintained accurate records and reports in accordance with regulatory 
requirements.

6. Managed residents' personal allowance funds, ensuring financial 
transparency.

7. Facilitated transportation and participation in assessment, planning, and 
evaluation processes for residents.

 Apr / 2018-Apr / 2020



Residential Director
Summit Peak Industries Denver, CO

1. Supervised a 6-bed Individualized Residential Alternative for adults with 
developmental disabilities, ensuring high-quality care.

2. Managed a team of 10-15 staff, promoting professional development and 
effective communication.

3. Ensured compliance with documentation requirements by collaborating 
with external agencies.

4. Reviewed and monitored house-specific budgets to maintain fiscal 
accountability.

5. Facilitated monthly staff meetings to discuss resident needs and 
program updates.

6. Participated in case reviews for residents, advocating for their needs and 
preferences.

EDUCATION

 Apr / 2016-Apr / 2018



Bachelor of Arts in Psychology
State University Santa Monica, CA

Focused on understanding human behavior and community dynamics, 
preparing for a career in residential management.
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