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PROFESSIONAL SUMMARY

Compassionate Residential Specialist with 7 years of experience

in enhancing the quality of life for individuals in residential care.

Skilled in creating supportive environments that promote

independence and well-being. Expertise in collaborating with

multidisciplinary teams to develop personalized care plans,

ensuring compliance and fostering personal growth among

residents.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Residential Specialist

Quantum Solutions LLC Phoenix, AZ

1. Monitored healthcare needs and medication administration for

clients to ensure well-being.

2. Collaborated with supervisors to develop and implement

effective treatment plans tailored to client objectives.

3. Maintained up-to-date documentation and client records,

ensuring compliance with regulatory standards.

4. Prepared nutritious meals aligned with clients' dietary

requirements.

5. Engaged with clients experiencing severe mental health

challenges, modeling desired behavioral outcomes.

6. Provided problem-solving assistance to clients, fostering

independence and confidence.

7. Developed strong, positive relationships with clients to support

their personal growth and well-being.

 Apr / 2018-Apr / 2021



Residential Specialist

Lakeside Apparel Co Chicago, IL

1. Supervised individuals in daily routines, promoting autonomy

while ensuring safety.

2. Assisted clients with shopping and meal preparation,

enhancing their life skills.

3. Supported household management tasks, including cleaning

and organization.

4. Transported clients to appointments and social outings,

increasing community engagement.

5. Empowered clients to improve their quality of life through

personalized support.

6. Utilized effective supervision techniques that respected client

autonomy and decision-making.

EDUCATION

 Apr / 2015-Apr / 2018



Bachelor of Science in Psychology

University of Illinois Portland, OR

Focused on mental health and developmental psychology.

SKILLS

Behavioral Support

10

Crisis Intervention

8

Program Evaluation

7

Networking Skills

8

Public Speaking

10

Time Allocation

7

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

80%

English

80%

Polish

80%

Italian

ACHIEVEMENTS

Successfully developed and

implemented individualized care plans

for over 30 residents, improving overall

satisfaction scores by 25%.

Facilitated workshops on independent

living skills, resulting in a 40% increase

in resident participation and

engagement.

Streamlined documentation processes,

reducing administrative errors by 30%
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