NOAH WILLIAMS

Interim Resort Manager
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PROFESSIONAL SUMMARY

Results-oriented Interim Resort Manager with 5 years of experience driving operational excellence and guest satisfaction. Proven expertise in
team leadership, resource optimization, and strategic planning to enhance profitability. Dedicated to creating memorable experiences for

guests while fostering a collaborative and motivated work environment.

WORK EXPERIENCE

Interim Resort Manager
WidgetWorks Inc.

1. Assign tasks to staff and oversee daily operations to ensure quality service.

2. Manage budgets, monitor expenditures, and implement cost control measures.

3. Coordinate guest services and resolve issues promptly to enhance guest experiences.
4. Develop and enforce policies and procedures to improve operational efficiency.

5. Conduct regular inspections of facilities and services to maintain high cleanliness standards.

6. Oversee reservations, check-in/check-out processes, and customer service interactions.
7. Provide leadership and direction to staff, ensuring a motivated and productive team.

Resort Manager

Silver Lake Enterprises

1. Pinecrest Trout Ranch, Idaho Springs, CO.

2. Managed all operational aspects of a resort and fishing business.

3. Oversaw reservations, marketing efforts, invoicing, and staff scheduling.

4. Revamped business processes, resulting in a 12% increase in sales in the first year.

5. Ensured compliance with health and safety regulations.
6. Secured a 25% commission from the resort's sale due to profit growth.

EDUCATION

Bachelor of Science in Hospitality Management
University of Central Florida

Focused on resort management, customer service excellence, and operational strategies.

SKILLS
Venue Operations Management Facility Maintenance Staff Management
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ACHIEVEMENTS

f‘ Increased guest satisfaction scores by 20% over two years through enhanced service training.

;T' Implemented cost-saving measures that reduced operational expenses by 15% annually.

“fr Developed marketing strategies that boosted resort bookings by 30% in the first year.
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