BENJAMIN LEE

' Resource Room Specialist

e PROFESSIONAL SUMMARY

Experienced Resource Room Specialist with over 5 years in optimizing
educational support and resource allocation. Proficient in
collaborating with educators and stakeholders to enhance learning
environments. Committed to fostering student success through
tailored strategies and efficient resource management, ensuring that
all learners have the tools they need to thrive.

© WORK EXPERIENCE

Resource Room Specialist
Maple Leaf Consulting X Toronto, ON

# Jun / 2021-Ongoing

1. Developed and implemented metrics for evaluating resource
effectiveness across educational initiatives.

2. Performed troubleshooting and maintenance of resource room
equipment, ensuring operational readiness.

3. Assisted educators and students in utilizing equipment effectively for
enhanced learning experiences.

4. Provided comprehensive support and resources to center visitors,
fostering a welcoming environment.

5. Managed administrative tasks to support various educational
programs and activities.

6. Analyzed and interpreted program-related documents to improve
resource allocation strategies.

7. Responded promptly to sensitive inquiries, ensuring high levels of
satisfaction and support.

Resource Room Specialist
Cactus Creek Solutions X Phoenix, AZ

& Jun [ 2020-Jun [ 2021

1. Coordinated procurement of educational resources to align with
operational needs and budget constraints.

2. Developed detailed project proposals to secure funding for new
resource initiatives.

3. Collaborated with departments to plan and execute resource-
related projects effectively.

4. Conducted staff training sessions on operating procedures and
resource management best practices.

5. Provided technical support for audio/visual equipment during
meetings and presentations.

€ EDUCATION

Bachelor of Science in Education
University of Educational Excellence ¥ Phoenix, AZ

& Jun [/ 2019-Jun [ 2020

Focused on educational resource management and instructional
strategies.
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Resource Allocation Expert
Conflict Resolution
Program Development
Needs Assessment

Strategic Planning

& INTERESTS
&> Cycling @ Martial Arts

4, Star Gazing A wildlife
Conservation

O STRENGTHS

© Enthusiasm [l %& Leadership
{3 Positivity

LANGUAGES

C QOO0

English Japanese Mandarin

€) ACHIEVEMENTS

¢ mplemented resource tracking
systems that improved usage
efficiency by 30%.

:fy Developed training materials that
enhanced staff understanding of
resource management protocols.
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