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Restaurant Host with 2+ years of experience in Greeting members as soon as 
they walk through the door. Responsible for Providing patrons with accurate wait 
time estimates during busy periods, etc,.

NOVEMBER 2004 – JANUARY 2005
RESTAURANT HOST - ABC CORPORATION

 Welcomed guests to the restaurant and escorted them to their table, efficiently 
seating them.

 Ordered the reservation book, and processed any guests reservation.
 Assisted in preparing the restaurant for service.
 Planned out the seating chart and worked diligently with staff to ensure a 

smooth shift.
 Kept in constant contact with the servers and the kitchen to ensure that am not 

overloading.
 Assisted servers in cleaning tables for guests waiting to be seated.
 Responsible for greeting guests when entering the restaurant with superior 

customer service.

1999 – 2004
RESTAURANT HOST - DELTA CORPORATION

 Coordinated specific tasks for all servers.
 Responsible for the success of the team by ensuring guests be provided with 

the highest quality in service.
 Trained new employees in best practices in customer service as well as in the 

important day-to-day functions.
 Led and organized colleagues around new procedures and processes to 

continue the success of the restaurant.
 Duties- Greeting and seating patrons, create and manage reservations, keep 

area clean and well organized, and serving as a back-up waiter during peak .
 First point of interaction with customers Creating immediate and maintain 

vibrant dining experience Answering phone calls, Making reservations, .
 Took care of greeting and seating guests while coordinating with servers.

EDUCATION

GED
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SKILLS

Assisting Skills, Planning Skills, Customer Service.
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