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Team Leadership
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Marketing Strategies

Event Planning

Financial Reporting
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English French Arabic

€) ACHIEVEMENTS

:,‘ Increased annual revenue by 15%
through targeted marketing strategies
and enhanced customer engagement.

{‘* Reduced food waste by 20% through
improved inventory management and
staff training.
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e PROFESSIONAL SUMMARY

Seasoned Restaurant Operations Manager with a decade of experience in
streamlining operations and elevating guest satisfaction. Proven success in
leading high-performing teams, managing costs, and implementing
strategic initiatives that enhance profitability. Passionate about creating a
vibrant dining atmosphere and fostering staff development to achieve
operational excellence.

© WORK EXPERIENCE

Restaurant Operations Manager # Jan/2019-Ongoing

Quantum Solutions LLC X Phoenix, AZ

1. Provided leadership to ensure team alignment with guest service and
operational excellence.

2. Oversaw recruitment and training to build a skilled workforce focused on
sales and service.

3. Implemented cost-saving measures that improved profit margins while
maintaining quality standards.

4. Executed daily operations in line with the company’s Mission Statement
and Core Values.

5. Monitored compliance with company policies and effectively
communicated changes to staff.

6. Analyzed Profit and Loss statements to identify areas for improvement and
drive action plans.

7. Ensured food safety and cleanliness standards met regulatory
requirements and guest expectations.

Restaurant Operations Manager
Cactus Creek Solutions

B Jan/2015-Jan /2019
X Phoenix, AZ

1. Managed restaurant operations to enhance efficiency and customer
satisfaction.

. Maximized financial performance by controlling food and labor costs.

3. Developed and led a team committed to providing exceptional guest
experiences.

4. Utilized social media marketing strategies to increase brand awareness
and drive sales.

5. Coordinated daily staff schedules and operational tasks to ensure smooth
service.

N

€3 EDUCATION

Bachelor of Science in Hospitality Management

University of Florida

#8 Jan/2012-Jan /2015

X Denver, CO

Focused on restaurant management, operations, and customer service
excellence.
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