
Robert Smith 
Restaurant Shift Manager

PERSONAL STATEMENT

Creative, resourceful, flexible and reliable. Able to adapt to changing 
priorities and maintain a positive attitude with a strong work ethic. Highly 
organized and efficient in fast-paced multitasking environments. Able to 
prioritize effectively to accomplish objectives with enthusiasm and humor.

WORK EXPERIENCE

Restaurant Shift Manager
ABC Corporation -   November 2011 – May 2014 

Responsibilities:

 Coordinated break and meal periods for staff according to activity 
levels.

 Directed employees through their daily routines.
 Provided leadership to a team during a shift.
 Delivered hot or cold food to customers. Take coupons and scan 

correctly.
 Dispensed correct change. Take money in the form of cash, credit card, 

or check.
 Became the best drive-through cashier available, crew trainer, and shift 

manager Skills Used Highly skilled in providing prompt and friendly 
customer service.

 Able to maintain a clean, neat, and correctly stocked performance zone 
and a safe and secure work atmosphere.

Restaurant Shift Manager
Delta Corporation -   2008 – 2011 

Responsibilities:

 Enforce safety and sanitation regulations.
 Supervised night shift restaurant operations at one of the busiest 

locations in Orlando and Sea World brand new restaurant for the launch.
 Effectively lead the restaurant while the Manager or Asst.
 The manager is not present Responsible for monitoring training and 

development of new employees on shift Assist with labor-management 
costs Lead each.

 My responsibilities include opening the restaurant, being responsible for
a personal bank allotted to me daily, being a barista, and seeing that 
shift.

 Assuring customers experience to be nothing but superb.
 Supervised employees in job duties and trained all staff on saute, 

produce prep, front house cashier, garnish, salad, deep fryers and oven 
stations .

Education

Diploma
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SKILLS

Communication, 
Multitasking, Prioritizing, 
Organization.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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