
Robert Smith 
Retail Assistant Manager/Owner

PERSONAL STATEMENT

Retail Assistant Manager/Owner who excels at interfacing with others at all 
levels to ensure organizational goals are attained. The proactive approach 
has resulted in capturing numerous accounts and expanding the client 
base. Excel within highly competitive environments where leadership skills 
are the keys to success. An effective manager with the skills necessary to 
direct, train and motivate staff to its fullest potential.

WORK EXPERIENCE

Retail Assistant Manager/Owner
ABC Corporation -   June 2005 – April 2009 

Responsibilities:

 Provide outstanding customer service while striving to maintain 100% 
of the business.

 Plan sales techniques to help achieve store goals. Maintain schedule for 
all employees and management.

 Maintain staff performance levels by conducting team meetings, which 
provide coaching on sales techniques and inform staff of new products.

 Maintain daily communications with corporate staff in order to ensure 
proper product allocation among all retail stores in the nation.

 Manage daily duties including, but not limited to, filing confidential 
paperwork, receive and put out shipment, check inventory, help pull the
product from the floor and from the back stock, and transfer clothing to 
other stores as needed.

 Served in a supervisor position, responsible for ensuring Old Navy hit its
daily, weekly, and monthly goals Developed and implemented 
corrective action plans to ensure the sales team met and improved its 
goals.

 Responsible for maintaining accurate inventories of store merchandise 
Performed customer transactions including sales, returns, and 
exchanges Opened and closed the store.

Retail Assistant Manager
ABC Corporation -   2000 – 2005 

Responsibilities:

 Resolved customer complaints by exchanging merchandise, refunding 
money, and adjusting bills.

 Determined merchandise price, sales schedules, and discount rates.
 Monitored customers preferences to determine the focus of sales 

efforts.
 Described the use and operation of merchandise to customers.
 Received and processed cash and credit payments for in-store 

purchases.
 Shared product knowledge with customers while making personal 

recommendations.
 This is Dummy Description data, Replace with job description relevant 

to your current role.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

POS Systems, Microsoft 
Office, Customer 
Service, Communication,
Teamwork

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

BS in Educational Studies - January 2012(Northlake Community 
College)

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/

