
Robert Smith
Retail Assistant Manager/Executive

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Retail Assistant Manager/Executive with a solid background in providing outstanding service, 
building customer relationships and exceeding sales expectations. Proven success in generating 
store revenue and collaborating with team members on improving efficiencies. Exemplary 
leadership ability with a drive to motivate and assist others while maintaining organizational 
objectives.

SKILLS

Written Communication, Oral Communication, Organizational Skills, Marketing Communications, 
Public Relations, Social Media Management, Teamwork.

WORK EXPERIENCE

Retail Assistant Manager/Executive
ABC Corporation  May 2004 – May 2005 
 Managed 5 retail shops in a very busy resort hotel and convention center.
 Conducted daily cash handling with no errors, customer service, and employee management.
 Managed inventory to include ordering replacement products.
 Merchandised each store to prominently display the items that would appeal to current 

guests.
 Manage day-to-day sales floor operations Assist in recruiting, developing and managing sales 

associates Establish monthly sales and service performance goals for the store.
 Conducted Day-to-Day Business operation of a small retail store Supervised and trained a 

team of 10 employees, meeting all weekly sales goals.
 Scheduled and maintained store inventory. Oversaw all aspects of customer service 

Responsible for all cash handling, including accounts receivable and accounts payable.

Retail Assistant Manager
ABC Corporation  1999 – 2004 
 Maintained a safe and clean store environment. Attracted customers by originating display 

ideas, constructing or assembling prefabricated display properties. Analyzed competition by 
visiting competing stores; gathering information such as style, quality, and prices of 
competitive merchandise.

 Supported customers by providing information; answering questions; obtaining merchandise 
requested; completing payment transactions; preparing merchandise for delivery.

 ideas.
 Oversaw tasks related to visual displays, inventory management, store merchandising, 

product promotion, fashion merchandising, fashion sales.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

MA in Human Services - 1998 (Bellevue University)
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