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An motivated individual with great customer focus and excellent communication 
skills. Seeking a position with a reputable company where I can use proficiency in 
customer service my well-rounded computer savvy with the opportunity for 
advancement.

EXPERIENCE

Retail Cashier III
ABC Corporation - JULY 2002 – NOVEMBER 2011

 Provide Kroger Store customers with excellent customer service 
through the scanning of store products and calculation of 
expenditures via cash register.

 Issued receipts, refunds, credits, and change due to customers.
 Trained and managed new employees and achieved significant 

improvements in their productivity.
 Reconciled payments Resolved customer complaints.
 Established and identified prices of goods, services and admission, 

and tabulated bills using calculators and cash registers.
 Counted money in cash drawers at the beginning of shifts to ensure 

that amounts were correct and that there was adequate change.
 Answered customers questions, and provided information on 

procedures and policies.

Retail Cashier 
ABC Corporation - 2000 – 2002

 Assist customers with setting up for gas, certified in weighing semi 
trucks, cash checks (handle large amounts) including printing checks,
upsell retail clothing and food that we have available, handle cash 
register, send fuel drops to company.

 Be responsible and show customers great customer service by also 
answering the phone.

 Solve any issues or questions the customer might have.
 Make sure all our products are up to date and look presentable.
 Maintain our store looking spotless, including our showers for truck 

drivers who stop overnight.
 Accept any payment options the customer might have.
 eu.

EDUCATION

 - (Troy High School - Troy, OH)
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SKILLS

Computer Skills.
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