ROBERT SMITH

Retail Coverage Merchandiser I

E-mail: info@qwikresumc.com Phone: (0123)-456-789

SUMMARY

A retail career, learning from managers, co-workers, and customers in order to be the very best. Throughout
career was promoted several times, due to reliability, Knowledge of the job.

SKILLS

Bilingual- Spanish, Communication Skills.

WORK EXPERIENCE

Retail Coverage Merchandiser I
ABC Corporation - 2014 — June 2016

= Customer service above all, insuring and assisting Department Managers who work for Walmart,
create and correct Product orders.

= Place signage, coupons, interact with customers and provide further insight into product pricing and
current promotions.

= Reporting all work to a supervisor, pictures, Modular updates, orders, placement of signage by
clients.

= Managed and maintained over 90+ stores on a monthly bases. Insight experience in retail marketing,
demand, and supply by public sales.

=  Product demonstrations, knowledge of successful communication between store managers,
department managers to ensure product ordering.

= Accurate and timely reports to Supervisor and Territory Management.

= Facilitated minimal product voids and ensured product placement according to store schematics.

Retail Coverage Merchandiser
ABC Corporation - 2013 - 2014

= duties include but not limited to merchandise product on sales floor, perform checklists monthly,
demonstrate different products, set POGs, submit photos, work closely with RAs to maintain
represented products space, rotate consumable product and pull expired as needed, write up and
request funds/RAs for items in damage cage, answer e-mail, and pull/print documents from Website
as needed.

= Am very knowledgeable of the ASAP system and I currently have access to verify on hands or due
ins, view sales, print shelf labels and I am able to print POGs as needed from Visual Merchandise
Dept.

= Have on occasion in the absences of my Unit Manager; performed a store walk thru with a
represented Principle.

= Do on occasion give guidance to various other CLJ Associates in store and train new hires.

= Have a good rapport with store personnel at Langley Main/Mini Mall and Ft.

= Eustis Main/Shoppette from Associates, and RAs up to Store Management.
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=  Work well independently and complete all tasks as required in a timely manner..

SCHOLASTICS

» AA -Tin social science - August 2012(Porterville College - Porterville, CA)
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