NOAH WILLIAMS

PROFESSIONAL SUMMARY

Results-oriented Retail Loan Officer with a decade of expertise in
mortgage lending and client relationship management. Adept at
assessing client needs and providing tailored financing solutions
while ensuring regulatory compliance. Committed to enhancing
customer satisfaction and driving business growth, leveraging
extensive knowledge to foster lasting client relationships and achieve
organizational objectives.

WORK EXPERIENCE

Retail Loan Officer 3 Apr/2018-Ongoing

X Santa Monica, CA

1. Managed mortgage loan originations for a portfolio lender,
increasing market share in the Colorado Springs area.

2. Educated clients on homeownership options through both
government and private lending sources.

3. Conducted thorough interviews with applicants to assess
creditworthiness and compliance with lending policies.

4. Processed and closed personal, home equity, and first mortgage
loans efficiently.

5. Performed cross-selling by analyzing applications, credit reports,
and collateral valuations.

6. Enhanced community engagement by developing strategies that
connected new businesses with lending opportunities.

7. Streamlined loan processes to improve turnaround times and
customer satisfaction.

Retail Loan Officer B9 Apr/2015-Apr /2018

X Seattle, WA

1. Originated and managed a diverse portfolio of mortgage loan
products from inception to closing.

2. Evaluated client financials for pre-approval and structured
comprehensive loan packages.

3. Collected and verified income documentation, ensuring
compliance with lending regulations.

4. Originated conventional, Jumbo, FHA, and sub-prime loans,
tailoring solutions to meet client needs.

5. Managed a retail loan portfolio of $12.5 million, driving significant
revenue growth.

6. Led discussions with borrowers to analyze underwriting
requirements and facilitate loan approvals.

EDUCATION

Bachelor of Science in Finance B3 Apr/2012-Apr /2015

X Toronto, ON

Focused on financial analysis, investment strategies, and risk
management.
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SKILLS

Financial Analysis Software

Presentation Skills

Client Relationship Management

Credit Risk Assessment

Networking Skills

Sales Strategy

INTERESTS
Podcasts Language Learning
Dancing Cycling
STRENGTHS
LANGUAGES
80% 80% 80%
English Dutch Spanish

ACHIEVEMENTS

Increased loan origination volume by 30%
year-over-year through effective client
engagement and marketing strategies.

Achieved a 95% customer satisfaction
rating, reflecting commitment to service
quality and client support.
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