
Robert Smith
Retail Parts Pro/Director

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Worked in retail and customer service for over 5 years and have excellent verbal and personal 
skills. Proven track record meeting and exceeding sales goals and overall store goals.

SKILLS

Microsoft Office, Sales, Researching, Supervision.

WORK EXPERIENCE

Retail Parts Pro/Director
ABC Corporation  August 2013 – January 2016 
 Providing exemplary customer service while consistently surpassing sales goals and 

maintaining the quality of store front appeal.
 Coordinating delivery routes for commercial operations.
 Verifying the accuracy of inventory and successfully sourcing hard to find merchandise per 

customer need.
 Delegating tasks effectively and coaching team members efficiently on appropriate use of 

inventory systems and diagnostic equipment.
 Advanced project specific solutions and product recommendation.
 Ensuring the safety of all individuals in the store at all times.
 Completing and organizing necessary paperwork on a daily basis.

Retail Parts Pro
ABC Corporation  2011 – 2013 
 Main focus to continually increase sales while providing strong customer service and 

encouraging all team members to improve self-performance.
 Train team members on planograms and other operational functions of the store.
 Executing all planograms, inventory ins and outs, and cycle counts within a timely manner, 

while assuming role of front and back room manager.
 Executing all aspects of opening and closing the store as well as other management 

responsibilities, Improving the stores appearance by ensuring a more user-friendly 
environment while coordinating a cleaner workplace.

 Furthering commercial sales, as well as retail sales, while assisting the Commercial Parts 
Professional on second sourcing.

 Provide and encourage superior customer relationships to ensure long-term retail and 
commercial customers..

 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

Bachelor of Science in Civil Engineering Technology - (Georgia Southern University - Statesboro, 
GA)
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