O skiLLs

Customer Relationship Management

Financial Needs Analysis

Data Analysis Tools

Regulatory Compliance

Customer Service

@ INTERESTS

#° DIY Projects 8L Crafting

O Meditation i History

© STRENGTHS

@ Insightfulness | @ Integrity

- LANGUAGES

English Italian Japanese

€ ACHIEVEMENTS
3" Achieved 120% of monthly sales

targets through effective customer

engagement.

‘& ncreased customer retention by 30%

through personalized financial
solutions.
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e PROFESSIONAL SUMMARY

Accomplished Retail Personal Banker with 7 years of experience in building
lasting client relationships and delivering strategic financial solutions.
Proven ability to assess customer needs and enhance satisfaction through
tailored banking services. Committed to fostering a culture of excellence
and community engagement while driving sales and customer loyalty.

© WORK EXPERIENCE

Retail Personal Banker £ Jan/2021-Ongoing

Quantum Solutions LLC X Phoenix, AZ

1. Sold a comprehensive range of banking products and services to both
existing and prospective customers while ensuring exceptional customer
care.

2. Promoted the branded sales and service process, enhancing customer
interactions and referral activities.

3. Regularly exceeded sales goals set by management, contributing to
overall branch success.

4. Delivered outstanding customer relations by maintaining a friendly
demeanor and resolving issues promptly.

5. Utilized branch tools to proactively engage customers for appointment
scheduling.

6. Actively participated in telemarketing initiatives within the financial
center, leveraging marketing resources effectively.

7. Developed strong partnerships with Business Partners in Mortgage,
Small Business, and Investment, ensuring holistic financial solutions for
clients.

Retail Personal Banker 3 Jan/2018-Jan /2021

Summit Peak Industries X Denver, CO

1. Focused on sales development and relationship building through
targeted promotion of deposits, loans, and fee-based services.

2. Provided tailored solutions to enhance profitability and minimize costs for
clients.

3. Managed accounts for new and existing customers, fostering long-term
banking relationships.

4. Developed and maintained a robust portfolio of clients through external
sales presentations and innovative marketing strategies.

5. Delivered exceptional customer service, assisting clients with daily
banking needs and long-term financial goals.

€ EDUCATION
Bachelor of Science in Finance # Jan/2015-Jan /2018
University of California X Toronto, ON

Studied core principles of finance, banking, and investment strategies.
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