
Robert Smith 
Retail Personal Banker

PERSONAL STATEMENT

To obtain a Retail Personal Banker position with a progressive organization 
that recognizes excellence with opportunities for professional growth and 
fully utilize my skills acquired both through education and experience.

WORK EXPERIENCE

Retail Personal Banker
ABC Corporation -   March 1988 – June 1988 

Responsibilities:

 Started in bookkeeping and advanced to customer service and then to 
office manager/retail personal banker.

 Included maintaining a well-developed working knowledge of the 
complete line of products and services offered, consistently meeting 
and exceeding sales goals, initiating sales, and cross-selling a full range
of banking services to potential customers.

 Attended various seminars and community events.
 Provided support to the tellers by answering questions, resolving 

customer issues, and assisting the overall CSR function when necessary.
 Opened and maintained a full range of accounts, processed loans and 

credit cards, reconciled cash items/credits held over and other control 
accounts, performed audits, prepared and received cash shipments, 
completed state of conditions, and prepared and monitored other 
reports as needed.

 Detail-oriented with a good understanding of credit transactions, 
principles in computer data entry.

 Established close relationships with assigned business partners, such as
Mortgage, Business Banking Officers, and Brokerage Representatives to 
ensure that established goals for each business line are met.

Retail Personal Banker
Delta Corporation -   1983 – 1988 

Responsibilities:

 Work as Personal Banker with a primary focus on sales development 
and relationship building through the promotion of deposits, loans, fee-
based.

 Ranked among the top performers in the region.
 Sold a full range of banking products and services to existing and 

prospective customers while providing specialized customer care.
 Developed and maintained close relationships with assigned business 

partners, such as Mortgage Loan Officers, Business Banking Officers.
 Developed profitable relationships for the bank within the consumer and

small business market.
 Processed bank transactions for clients while reducing their wait time.
 Sales with a focus on development and relationship building through the

promotion of deposits, loans, fee-based services, and the retention of.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Project Management, 
Problem Resolution, 
Client Relationship 
Management, Process 
Improvement, 
Organizational and 
Attention to Detail, 
Accurate Execution of 
Multiple Assignments, 
Strong Verbal and 
Written Communication, 
Highly Proficient in Team-
Based Operations.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

GED
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