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e PROFESSIONAL SUMMARY

Accomplished Retail Personal Banker with 5 years of experience
in building strong client relationships and delivering tailored
financial solutions. Proven ability to assess customer needs and
enhance satisfaction through personalized service. Looking to
leverage my expertise to drive sales growth and contribute to a
team committed to exceptional customer engagement.

@ WORK EXPERIENCE

Retail Personal Banker
Seaside Innovations

# Jan [ 2022-Ongoing
X Santa Monica, CA

1. Conducted thorough assessments of client financial needs to
provide tailored banking solutions.

2. Maintained accurate records of client interactions and
transactions to ensure compliance.

3. Collaborated with team members to drive sales initiatives
and enhance service delivery.

4. Resolved customer inquiries and issues promptly, ensuring a
high level of satisfaction.

5. Educated clients on banking products and services to
facilitate informed decision-making.

6. Managed accounts and processed transactions efficiently to
meet client expectations.

7. Participated in community events to promote financial
literacy and banking services.

Retail Personal Banker
Cactus Creek Solutions

3 Jan [ 2020-Jan [ 2022
X Phoenix, AZ

1. Provided exceptional customer service by assisting clients
with account management and financial inquiries.

2. Opened, maintained, and closed bank accounts while
ensuring compliance with all regulations.

3. Promoted bank products including loans, credit cards, and
investment options to meet client needs.

4. Maintained up-to-date product knowledge to effectively
address client questions and concerns.

5. Collaborated with management to identify opportunities for
sales growth and service improvement.

€ EDUCATION

Bachelor of Science in Finance £ Jan / 2018-Jan / 2020

University of Kansas

Studied financial management, investment strategies, and
banking principles.

X Chicago, IL
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Exceptional Customer Service
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Client Retention
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Cross-selling
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Market Research
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Customer Engagement
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@ INTERESTS

B Home Brewing M wildlife
Conservation

%’ Running < Public
Speaking

© STRENGTHS

LANGUAGES

O 0O

English Mandarin Italian

€ ACHIEVEMENTS

‘& Increased customer satisfaction
scores by 20% through
personalized service.

& Achieved 150% of sales targets
through effective relationship
building.
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