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SUMMARY

Motivated Retail Personal Banker professional with a successful career in banking, organizational 
development, and sales. Excel within highly competitive, fast-paced environments where 
leadership skills, excellent customer service, product knowledge, and sales abilities that lead to 
long-term customer relationships are the keys to success Excel at collaborating with others at all 
levels to ensure business goals are attained.

SKILLS

Strong customer service, Communication,&nbsp;Attention to detail.

WORK EXPERIENCE

Retail Personal Banker
ABC Corporation  July 2008 – July 2009 
 Reviewed files sent in to make sure the canceled/denied form is accurately completed and 

request necessary clarification or documentation, as needed.
 Determined if the file needs to be sent to Underwriting for final approval.
 Advised the loan file making sure all information is entered accurately and that the adverse 

letter is sent in a timely manner, if applicable.
 Used reports to audit for missing or inaccurate information and then research by using the 

Imaging system or contacting the loan officer for the input of the correct information.
 Assisted customer with investment and insurance needs to create a plan to establish their 

short-term and long-term goal.
 Set up brokerage accounts and help customers with diversifying their funds into mutual funds,

fixed and variable annuities, UITs, help with all solicited and unsolicited orders, buys, and 
sells.

 Assisted with Customer Service Representative (Teller) responsibilities as needed.

Retail Personal Banker
Delta Corporation  2007 – 2008 
 Assist clients with their financial needs and provide exceptional customer service Open, 

maintain and close bank accounts Build strong customer.
 Sell bank services and products such as loans, certificates of deposits, credit cards, savings, 

and checking accounts.
 Adhere to the banks codes and regulations including privacy and security, integrity, and 

ethics.
 Used Customer Service, Sales, Financial Reporting, Product Knowledge.
 Assist clients with their financial needs and provide exceptional customer service Open, 

maintain and close bank accounts Build strong customer.
 Sell bank services and products such as loans, certificates of deposits, credit cards, savings, 

and checking accounts.
 Adhere to the banks codes and regulations including privacy and security, integrity, and 

ethics.

EDUCATION
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