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Ensured satisfaction throughout the entire customer service process, from the 
initial greeting to order completion, helping customers find the styles of their 
choosing. Talked with customers, analyzed their needs, then knowing their 
requirements, recommended products and services resulting in the prestigious 
achievement of ranking #1 in sales.

2007 – 2012
RETAIL SALES ASSISTANT - ABC CORPORATION

 Ensured satisfaction throughout the entire customer service process, from the 
initial greeting to order completion, helping customers find the styles of their 
choosing.

 Talked with customers analyzing their needs, then knowing their requirements, 
recommend products and services resulting in the prestigious achievement of 
ranking #1 in sales.

 Maintained store displays and upkeep of cleanliness throughout the store 
adhering to all project timelines, while maintaining quality and delivering the 
best results for the business.

 Championed innovative customer relationships strategies to maintain and 
expand customer base by attending brief meetings with Manager daily before 
starting each shift.

 Provided exceptional customer service while answering customer calls and 
inquiries.

 Consistently seek opportunities for professional development, by voluntarily 
participating in industry training to garner techniques to enhance productivity.

 Attained the highest customer service ratings, ranking 100% in a multitude of 
service categories, including problem resolution and product education.

2003 – 2007
RETAIL SALES ASSISTANT - DELTA CORPORATION

 Greet customers and maintain a level of conversation, resolve-customers 
complaints in a polite manner, custodial duties.

 Worked in a creative and fast-paced diverse sales team as a retail sales 
assistant in one of the busiest stores.

 Ensured excellent customer.
 Opened &amp; closed the store and counted the money in cash drawers at the 

beginning &amp; end of the shifts to ensure amounts are correct with adequate 
change.

 Operated cash registers, processed cash, and card payments dealt with 
customer refunds and complaints politely, involved with stock control and.
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 Cleaned, mopped, and tidied the shop floor and stock rooms.
 Consistently seek opportunities for professional development, by voluntarily 

participating in industry training to garner techniques to enhance productivity.

EDUCATION

General Education - 2013(Nassau Community College - Garden City, NY)

SKILLS

Data Analysis, Microsoft Word, Sales Management, Team player.
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