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A highly talented and proficient Retail Sales Clerk, seeking a position in retail or as a 
receptionist to utilize my skills in sales promotion and highly effective customer 
service for the companys growth. Known for exemplary customer service, 
organizational skills, ability to multi-task and work well under pressure, team player 
mindset and exceptional cash-handling accuracy.

EXPERIENCE

Retail Sales Clerk
Carson Pirie Scott - 2005 – PRESENT

 Courteously greeting the customers and efficiently processing the 
transactions within busy, fast-paced retail environments.

 Operating the cash register, scanners and computers to itemize and 
total customer purchases.

 Collecting payments and make change for cash transactions, and 
balance drawer at the end of each shift.

 Working overnights on floor-sets during the store remodel. Assisting 
with store stocking, floor-sets, inventory and opening/closing 
procedures.

 Repeatedly named &quot;Best Team Player&quot; in recognition of 
excellent job performance and customer service.

 Commended by supervisors for flexibility in changing work hours 
when asked and filling in during scheduled off-days for absent 
employees.

 Recognized for cash handling accuracy, with zero overages/shortages 
month-over-month.

 Retail Sales Clerk 
ABC Corp - 2000 – 2002

 Operated cash register and computers to itemize and total customer 
purchases.

 Efficiently processed transactions within busy, fast-paced 
environment, collect payments and made change for cash 
transactions.

 Maintained and organized store displays to enhance product visibility 
and expedited product location activities.

 Facilitated inventory and stock management, assisted the 
Department Manager and store replenish inventories while 
minimizing excess.

 Worked on the development of new trends and share findings with 
team members and customers.

 Performed data entry and filing multiple uses throughout the full 
workday.
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 Operated a point-of-sale system and use of credit authorization tools.

EDUCATION

 High School Diploma - 2000(WHEELING HIGH SCHOOL  - Wheeling, IL )

SKILLS

Strong Analytical Ability, People- Oriented, Enthusiastic About Networking, Excellent 
Communication, Motivated Team Player, Outstanding Work Ethics, Passionate, 
Confident, Strong Mathematical Abilities 
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