
Robert Smith 
Retail Sales Consultant

PERSONAL STATEMENT

6+ years of experience as a Retail Sales Consultant. Highly motivated, 
result-oriented sales professional with experience in driving new business. 
Experienced Sales Consultant who has a proven history of increasing sales 
and able to persuade clients in their buying decisions. Demonstrated ability
to targeted prospect accounts, understand customers' needs, and deliver 
the value proposition for the company's products and services. 

WORK EXPERIENCE

Retail Sales Consultant
ABC Corporation -   August 2015 – Present 

Responsibilities:

 Responsible for initiating and managing high revenue corporate 
accounts to ensure client satisfaction and maintain long-lasting 
business relationships.

 Consistently a top 3 performer on quota in a sales force of 25 in store; 
top 5 in the region.

 Analyzing account data to customize the interaction based on their 
customer profile.

 Resolving customer issues and escalations while maintaining a positive 
and professional attitude to ensure customer retention and increase the
rate of win-back customers.

 Promoting to relocate to larger territory in Dallas, TX that was lowest 
producing an increased number of accounts and turned it around within 
one month.

 Training and mentoring new hires in sales strategies, product 
presentations, competitor, and product knowledge.

 Maintaining a strong knowledge of all products, accessories, pricing 
plans, promotions, and service features.

Assistant Store Manager
ABC Corporation -   May 2013 – July 2015 

Responsibilities:

 Consistently exceeded sales goals by leveraging strong customer 
service and relationship marketing skills.

 Coached and developed a team of 7associates to consistently meet and
exceed monthly sales objectives.

 Executed problem-solving skills to determine solutions for customers in 
escalated situations.

 Maintained the companys visual merchandise standards for the store, 
including general housekeeping cleanliness.

 Utilized company resources to generate traffic to maintain customer 
contact and to build a business base.

 Conducted In-store Audits.
 Created schedules and established performance goals for employees.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, 
Communications, Typing,
Photoshop, Photography,
Video Editing, Sales, 
Retail Sales, Customer 
Service, Customer 
Relations, and Teaching.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

Physical Education - 2010(Jackson State University)Physical 
Education - 2004(Hinds Community College)Associates in interior 
Design - 2008(Fairmont State University)
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