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An experienced and dedicated work professional offering an extensive background in
customer service, client relations, and merchandising. Handles multiple 
responsibilities simultaneously while providing skilled work in a hospitable, fast-
paced environment. In need of a higher profession to grow and show my level of 
work ethic. QUALIFICATIONS Increased level of listening and deals with conflict by 
communication.

EXPERIENCE

Retail Sales Representative/Trainer
ABC Corporation - 2011 – 2011

 Maintain strong knowledge of all products, accessories, price plans, 
promotions, and service features.

 Maintain knowledge of competitive offers and provide critical market 
feedback to the store manager regarding local competition and 
product/service needs.

 Provide efficient, courteous customer service and assist in all aspects 
of product offerings and services.

 Ensure an extraordinary customer experience.
 Educate and engage customers through product demonstrations.
 Possess a competitive spirit and desire to meet and exceed sales 

goals.
 Interact with customers and provide prompt and courteous customer 

service to all customers.

Retail Sales Representative 
ABC Corporation - 2010 – 2010

 Maintain strong knowledge of all products, accessories, price plans, 
promotions, and service features.

 Maintain knowledge of competitive offers and provide critical market 
feedback to the store manager regarding local competition and 
product/service needs.

 Provide efficient, courteous customer service and assist in all aspects 
of product offerings and services.

 Ensure an extraordinary customer experience.
 Educate and engage customers through product demonstrations.
 Possess a competitive spirit and desire to meet and exceed sales 

goals.
 Interact with customers and provide prompt and courteous customer 

service to all customers.
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EDUCATION

 - 2011(YWAM L.A. Discipleship Training School)

SKILLS

Bi-Lingual: Fluent in English and Spanish., Face-To-Face.
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