
Robert Smith 
Retail Salesman

PERSONAL STATEMENT

Remarkably knowledgeable, committed and reliable Customer Service with 
more than nine years experience providing friendly, efficient and hospitable
service at the front desk; providing efficient and friendly check in and 
checkout service.

WORK EXPERIENCE

Retail Salesman
ABC Corporation -   February 2007 – December 2007 

Responsibilities:

 Handled customers with sales and special orders.
 Performed any network troubleshooting related issues.
 Loaded and Unloaded new and old Inventory merchandise.
 Assembled all Home and Lawn Equipment.
 Handled all service requests from customers and entered them into 

central service sears system.
 Reconciled and handled all daily department transactions.
 Supported and trained fellow co-workers.

Retail Salesman
Delta Corporation -   2002 – 2007 

Responsibilities:

 Here I was able to develop advanced skills in salesmanship, gain 
experience with using a cash register, and work under a variety of 
different .

 Clothing department specialist, daily preventative maintenance, 
cleaning, organizing, excellent customer service.

 Operate cash register, scanners, and other technology - Provide one on 
one customer service - Create a helpful and friendly.

 My tasks included the use of my manufacturing knowledge, hospitality 
and social skills to ensure great customer service.

 Follows Nordstrom customer service requirements to guarantee our 
customers are satisfied and keep coming back Handles customer 
service issues in the .

 Greeted customers and introduced them to merchandise around the 
store, while introducing deals that would keep them coming back.

 Also operated the cash register and stocked the shelves.

Education

Associates of Science
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Product knowledge, 
Active listening, Industry
expertise.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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