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Store Maintenance
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Sales Reporting
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@ INTERESTS

#° DIY Projects &< Crafting

O Meditation Il History

© STRENGTHS

@ Insightfulness ll @ Integrity

- LANGUAG ES

VOV

English Dutch Russian

€) ACHIEVEMENTS

“fy Increased sales by 15% within one
year through effective team training
and customer engagement
strategies.

Reduced inventory shrinkage by 20%
through improved loss prevention
protocols.
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9 PROFESSIONAL SUMMARY

Experienced Senior Retail Shift Supervisor with a decade of expertise in
leading high-performing teams to achieve sales targets and deliver
outstanding customer service. Proficient in inventory control, staff training,
and operational efficiency, with a strong commitment to creating an
engaging shopping experience while ensuring adherence to corporate
policies.

9 WORK EXPERIENCE

Senior Retail Shift Supervisor
WidgetWorks Inc.

£ Apr [ 2018-Ongoing
K Denver, CO

1. Led a team of 15 associates, managing schedules and performance to
meet sales goals.

2. Provided exceptional customer service by addressing inquiries and
resolving complaints effectively.

3. Operated point-of-sale systems, ensuring accurate transaction
processing and cash handling.

4. Oversaw store stocking and merchandising, maintaining an organized
and appealing shopping environment.

5. Consistently received positive feedback from customers and team
members for a supportive attitude.

6. Managed opening and closing procedures to maintain operational
integrity.

7. Trained new employees on best practices and company policies to
ensure compliance.

& Apr [ 2015-Apr [ 2018
K Denver, CO

Retail Shift Supervisor
Summit Peak Industries

1. Ensured a clean and welcoming store environment, enhancing the overall
customer experience.

2. Scheduled and managed staff shifts, optimizing labor costs while
meeting operational needs.

3. Implemented training programs for team members, improving service
quality and staff retention.

4. Directed daily operations, including inventory checks and supply
management.

5. Delivered exceptional customer service, fostering a loyal customer base.

6. Supervised a team of 10, guiding them in achieving sales and operational
targets.

€ EDUCATION

Bachelor of Science in Business e Apr/  Apr/

Administration 2012 2015
University of Michigan X Denver, CO

Focused on retail management and organizational behavior.
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