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PROFESSIONAL SUMMARY

Enthusiastic Retail Stocker with two years of hands-on experience in maintaining inventory and ensuring product 
availability. Proven ability to organize stock efficiently and deliver excellent customer service. Committed to enhancing the 
shopping experience through attention to detail and teamwork, eager to contribute to a dynamic retail environment.

WORK EXPERIENCE

 Apr / 2024-Ongoing



Retail Stocker
Blue Sky Innovations Chicago, IL

1. Compared merchandise invoices to received items, confirming shipment accuracy.
2. Utilized a cash register to process customer transactions and manage payments.
3. Ensured efficient packing of customer purchases for easy transport.
4. Executed daily stock checks to maintain inventory levels and product availability.
5. Organized and maintained a clean and presentable sales floor environment.
6. Collaborated with team members to optimize stocking and merchandising strategies.
7. Assisted in assembling promotional displays to enhance customer engagement.

 Apr / 2023-Apr / 2024



Retail Stocker
Silver Lake Enterprises Seattle, WA

1. Restocked shelves and maintained product presentation to meet company standards.
2. Provided top-notch customer service, addressing inquiries and assisting shoppers.
3. Operated forklifts and pallet jacks safely to manage stock inventory.
4. Unloaded merchandise from delivery trucks and organized stockroom inventory.
5. Learned and utilized RF scanning technology for efficient inventory management.
6. Monitored stock levels to proactively replenish items and avoid shortages.

EDUCATION

 Apr / 2022-Apr / 2023



Associate of Applied Science in Business Administration
Oakwood Community College Denver, CO

Focused on retail management and customer service strategies.

SKILLS

Inventory Management
Software

Point Of Sale Systems Team Collaboration Product Organization

ACHIEVEMENTS

Achieved a 20% increase in stock accuracy by implementing a new inventory tracking system.

Recognized for exceptional customer service, receiving positive feedback from 95% of surveyed customers.

Contributed to a 15% improvement in sales by ensuring optimal product placement and visibility.
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