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Empathetic individual with attentention to customer care. Desire a role to take 
advantage of excellent interpersonal skills. Self motivated with strong computer 
capabilities and a goal to advance the company while establishing long lasting 
customer relations. Dedicated employee who leverages initiative and resourcefulness
to deliver excellence in business objectives.

EXPERIENCE

Retail Store Associate I
ABC Corporation - OCTOBER 2005 – JANUARY 2006

 Stocked and replenished merchandise according to store 
merchandising layouts.

 Priced merchandise, stocked shelves and took inventory of supplies.
 Cleaned and organized the store, including the checkout desk and 

displays.
 Alerted customers to upcoming sales events and promotions.
 Identified potential shoplifters and alerted management.
 Welcomed customers into the store and helped them locate items.
 Educated customers about the brand to incite excitement about the 

companys mission and values.

Retail Store Associate 
Delta Corporation - 2003 – 2005

 Sales consultant Customer support specialist Account management 
Technical consultant Sales performance leader.

 Cashier, had to meet store sells goals, learned store product so I may 
meet the customers needs.

 Custodial work, customer service, maintenance, cashier 
Accomplishments Built my customer service skills up Skills Used None
really but did gaine more.

 Cashier in the store assisting customers.
 Greeted customers and determined their needs and wants 

Recommended merchandise based on individual requirements 
Advised customers on utilization and .

 Processed customer returns, performed accurate and speedy check-
out, processed delicatessen orders &amp; insured food safety.

 Work as a cashier handling money and interacting with customers 
Attend to customers as customer service associate Maintain 
professional impressions .
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EDUCATION

 Bachelor of Science in Psychology - (Northern Michigan University 
Marquette - Marquette, MI)

SKILLS

Retail Sales, Photography, Clerical.
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