
Robert Smith 
Retention Agent

PERSONAL STATEMENT

Results drivenRetention Agent professional with experience delivering on 
customer requirements and ensuring customer satisfaction. Offer a blend of
technical abilities and strong social skills. Team player with excellent 
problem solving, analytical, technical, interpersonal, and presentation 
skills.&nbsp;

WORK EXPERIENCE

Retention Agent
ABC Corporation -   December 2012 – 2022 

Responsibilities:

 Responsible to establish long-term customer relationships and to 
manage customer accounts with the primary goals of customer 
retention and to position and sell new solutions.

 Designed websites for customers who purchased the MyWebsite 
product.

 Responsible for many areas of customer service including consulting, 
problem solving, de-escalations, and positioning and selling.

 Completed around 100 customer websites per month while 
communicating with the customer to ensure satisfaction.

 Appointed to do high end projects for customers going beyond the 
normal process applying a more detailed and specific design.

 Participated with Voice of the Customer (VOC) part of the Lean Six 
Sigma Program.

 Maintained accurate records of all products that were in the clients 
home.

Retention Agent
Delta Corporation -   2009 – 2012 

Responsibilities:

 Inbound call center, assisted customers with any issues about there 
current accounts.

 Giving the customers beyond exceeded customer service when 
assisting each individual.

 Skills Used Escalated calls.
 Held accountable for retaining customer accounts while working 

through Capital One Bank to assist customers as needed.
 Worked for time warner cable.
 Took calls from customers who wanted to either disconect or lower their

bill and if they wanted to disonnect i would have to attempt to save.
 Used Computer skills, communication skills, negotiation skills, empathy 

skills, time management skills, patients.

Education

Bachelor Of Arts
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Computer  Microsoft 
Word, Access, Excel, And
Power Point. Lending 
Processing System, 
Mortgage Assistance 
Tracking System.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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