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Customer Retention Strategies

Customer Segmentation

Engagement Analytics

Customer Insights Analysis

Customer Relationship Management
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- LANGUAGES

English Russian

Polish

€ ACHIEVEMENTS

3" Increased customer retention rate by
25% within one year through
targeted engagement strategies.

‘¢ Developed a customer feedback loop
that improved satisfaction scores by
30% over six months.

3" Implemented a loyalty program that
boosted repeat purchases by 40% in
the first quarter.
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e PROFESSIONAL SUMMARY

With 7 years of dedicated experience in retention strategy, | excel in
crafting innovative programs that enhance customer loyalty and minimize
churn. My strong analytical skills empower me to identify trends and
implement targeted initiatives that drive engagement. | am committed to
fostering long-term relationships and delivering measurable results in fast-
paced environments.

9 WORK EXPERIENCE

Retention Strategy Manager
WidgetWorks Inc.

# Feb/2021-Ongoing
X Denver, CO

1. Evaluated customer engagement strategies to identify areas for
improvement and maximize retention.

2. Collaborated with cross-functional teams to design and implement a
comprehensive customer retention program.

3. Developed and executed targeted retention strategies to reduce churn
and enhance customer lifetime value.

4. Analyzed consumer behavior data to uncover insights that inform
retention initiatives.

5. Monitored performance metrics and reported results to senior
management, providing actionable recommendations.

6. Led segmentation strategies to tailor marketing efforts and improve
customer engagement.

7. Worked closely with data science teams to drive innovative solutions for
customer retention and acquisition.

Retention Manager 8 Feb/2018-Feb /2021

Summit Peak Industries X Denver, CO

1. Directed statewide retention initiatives, overseeing the re-certification of
320,000 members annually.

2. Managed a diverse team of 60 call center representatives and supervisors
across multiple locations.

3. Designed and implemented a comprehensive Member Retention Plan,
incorporating marketing and advertising strategies.

4. Streamlined data entry processes and maintained accurate records
within the applicant tracking system.

5. Coordinated communication efforts, ensuring timely responses to
incoming and outgoing inquiries.

6. Provided strategic advice on retention management to senior leaders
and staff members.

€3 EDUCATION

Bachelor of Science in Marketing

University of California, Berkeley

) Feb/2015-Feb /2018

X Toronto, ON

Focused on marketing strategies and consumer behavior.
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