
Robert Smith 
Returns Manager

PERSONAL STATEMENT

Comprehensive experience directing the activities of purchasing and 
inventory control for leading distributors and service providers within the 
telecommunications industry. More than a decade of proven skills in team 
building, performance management, training and professional employee 
development. Proficient in mentoring and motivating employees to reach 
their full potential within the organization.

WORK EXPERIENCE

Returns Manager
ABC Corporation -   2009 – 2009 

Responsibilities:

 Directed the daily activities of five Returns / Purchasing Managers for 
SBCs Datacom division while monitoring returns processing for 12 
purchasing managers to reduce the overall cost of returns.

 Served as the primary liaison to staging engineers; provided defective 
material replacements to meet staging and installation deadlines.

 Executed material purchases to fulfill external customer orders.
 Maintained and enhanced all vendor relations with the group.
 Active contributor to the new vendor screening group.
 Successfully directed the group in reducing excess inventory costs from 

more than $5 million to less than Thereafter, consistently maintained 
inventory levels at less than Greatly reduced group headcount and 
excess material exposure by directing a task force in a comprehensive 
restructuring of company return policies.

 Clarified all company return policies by creating a contract vendor 
return policy database.

Returns Manager
Delta Corporation -   2003 – 2008 

Responsibilities:

 Accounts Payable 2003-2004 Responsible for timely and accurate 
payment of invoices.

 Maintained detailed databases and issued appropriate payments.
 This was a job-sharing position that required strong communication with

the other accounts payable employee.
 Resently, I worked for Maxi Aids.
 A business the mainly tailors to Verteran affairs, hard of hearing, vision 

impairment or mobility impairment.
 Started as a packer/shipper, and was moved into the warehouse office 

to assist in returns.
 In charge of material returns, speaking with vendors to accept items for 

credit and send back if necessary.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Computer building, 
Management, 
Leadership, World 
Traveler,.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Bachelors
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