
Robert Smith
Lead Revenue Cycle Specialist

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

A confident communicator with strong interpersonal & analytical skills who thrives on social 
interaction and customer satisfaction. Able to work well with others and lead a team and drive the
decision-making process. Currently looking for a senior position and to join a company where 
success is rewarded and internal succession is always given priority.

SKILLS

ICD-9, ICD-10, CPT, HCPCS, Medical Terminology, Customer Service.

WORK EXPERIENCE

Lead Revenue Cycle Specialist
ABC Corporation  April 1998 – August 2003 
 Expedites and maximizes payment of insurance medical claims by contacting third-party 

payers and patients.
 Identifies patients accurately and assigns the patient a unique identification number.
 Secures patient accounts in order to maximize reimbursements in a customer service-

oriented fashion.
 Maximizes the efficiency and accuracy of the collection process by upfront collection and 

maintaining bill hold reports.
 Provides documentation in the patients charts of general consent, information release, 

advanced care directives, and other requirements.
 Contacts third-party payers and patients to determine the reason for non-payments or delays 

in payments of medical claims.
 Assists with inquiries from outside parties regarding account status.

Revenue Cycle Specialist
Rolling Plains Memorial Hospital  1996 – 1998 
 Completes and documents all governmental, regulatory, financial, and contractual forms in 

accordance to procedure. Ensures the document is scanned/saved to the correct location and 
is legible.

 Meets the departmental target for wait time for registration.
 Meets the departmental target for upfront collections to include deposits, estimated amounts 

due, co-pays, and/or prior balances.
 Meets departmental target for registration timeliness.
 Ensures customer service by consistently demonstrating a caring, positive, professional, and 

helpful disposition with all customer relations.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.

EDUCATION

MBA in Accounting - 1994 (Colorado Technical University - Colorado Springs, CO)
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