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Customer Invoicing

Payment Processing

Revenue Forecasting

Financial Modeling
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Tax Compliance
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@ STRENGTHS

@& |nsightfulness ™ Integrity

LANGUAGES

cCCOC

English Arabic Polish

€) ACHIEVEMENTS

f_" Increased revenue by 20% through
process optimization and data-
driven decision-making.

5_" Implemented a new revenue
forecasting model that improved
accuracy by 30%.
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9 PROFESSIONAL SUMMARY

Results-oriented Revenue Operations Specialist with 10 years of experience
in streamlining revenue processes and enhancing operational efficiency.
Adept at leveraging data analytics to drive revenue growth and improve
compliance. Proven ability to collaborate cross-functionally to meet
organizational objectives while delivering exceptional client service.

© WORK EXPERIENCE

Revenue Operations Specialist
WidgetWorks Inc.

B Apr/2018-Ongoing
K Denver, CO

1. Analyzed business information to identify revenue opportunities and
resolve discrepancies in financial reporting.

2. Collaborated with Sales and Marketing teams to align goals, campaigns,
and policy changes, enhancing revenue strategies.

3. Reviewed and optimized processing quotes for prospective clients,
improving conversion rates.

4. Conducted detailed audits of tax returns and compliance applications to
ensure adherence to regulations.

5. Facilitated commmunication with clients to gather necessary information
and resolve billing discrepancies.

6. Educated clients on compliance requirements to foster long-term
relationships and mitigate risk.

7. Maintained accurate records and performed data entry to support
operational efficiency and customer service excellence.

Revenue Specialist # Apr/2015-Apr /2018

Cactus Creek Solutions X Phoenix, AZ

1. Enforced compliance for unregistered taxpayers, reviewing and
processing tax applications to ensure accuracy.

2. Delivered exceptional customer service in both call center and in-person
settings, enhancing client satisfaction.

3. Managed tax revenue collection for special events, resolving complex
cases effectively.

4. Conducted audits of tax compliance and identified areas for
improvement in operational practices.

5. Provided resources and assistance to taxpayers regarding state and
federal requirements.

6. Generated monthly reports on tax compliance and delinquent cases,
informing strategic decisions.

€ EDUCATION

Bachelor of Science in Business & Apr/ Apr/

. . . 2012 2015
Administration
University of California X Chicago, IL

Focused on finance and operations management, with coursework in
revenue management and analytics.
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