
Robert Smith
Reverse Mortgage Consultant

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Reverse Mortgage Consultant is responsible for Developing a strong relationship with lenders by 
educating them about the product benefits and addressing any gaps in knowledge about this 
market segment, Communicating with both consumers and banks about the products and services
available in order to meet their needs, and ensure that each customer is satisfied with the service 
provided.

SKILLS

Sales, Marketing Segment, Service Assistant.

WORK EXPERIENCE

Reverse Mortgage Consultant
ABC Corporation  August 2015 – December 2015 
 Provided technical support in areas such as closing documents, title insurance or appraisal 

reports.
 Developed sales strategies for new or existing clients.
 Identified new customers based on credit history, income level, age and geographic location.
 Closed clients by providing a detailed written report to the client detailing all services that 

were provided to them during the transaction.
 Provided consulting support to reverse mortgage lenders, leading to additional revenue 

streams for the company.
 Calculated up-front recovery rates on each customer&rsquo;s loan and recommend products 

that will achieve maximum return on investment (ROI).
 Created comprehensive marketing materials for the product including videos, print 

advertising, and email outreach campaigns that meet client needs.

Reverse Mortgage Consultant
Delta Corporation  2012 – 2015 
 Advise Seniors about Reverse Mortgage products.
 Process 1009 applications, determine eligibility for fixed rate or ARM loans.
 Attended STORM Training for Reverse Mortgages in Minneapolis, tied for highest grade on exit 

exam.
 Was the first consultant at Wells Fargo region 49 to have over 2MM in applications the first 

month of booking loans.
 Established Reverse Mortgage division for company.
 Assisted with the development of multiple marketing initiatives and personally closed on 10-

12 transactions per month.
 Conducted group educational presentations to various senior organizations and strategic 

partners.

EDUCATION
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