PROFESSIONAL SUMMARY

Compassionate and experienced Home Health RN Case Manager with
over 5 years of expertise in delivering patient-centered care. Proficient
in developing individualized care plans and collaborating with
multidisciplinary teams. Committed to improving health outcomes
through education and support while fostering strong relationships
with patients and their families.

WORK EXPERIENCE
Home Health RN Case Manager @ Apr/2021-Ongoing
Blue Sky Innovations X Chicago, IL

1. Provided skilled nursing in accordance with clients' treatment plans,
performing comprehensive health and psychosocial evaluations.

2. Conducted thorough assessments for OASIS documentation,
ensuring accurate information for care planning.

3. Developed and revised individualized plans of care based on patient
needs and progress.

4. Educated and supported patients and families on disease processes,
self-care techniques, and prevention strategies.

5. Promoted patient and family independence through tailored
education and resources.

6. Delivered specialized nursing services requiring advanced skills and
knowledge.

7. Implemented preventive and rehabilitative nursing procedures
effectively.

RN Case Manager Home Health 8 Apr/2020-Apr /2021

Silver Lake Enterprises X Seattle, WA

1. Provided comprehensive palliative care in home settings, from
assessment to care plan implementation.

2. Supervised a team of 9 practitioners, overseeing recruitment, staffing
schedules, and performance management.

3. Delivered essential health education training for patients and
caregivers, enhancing their understanding and skills.

4. Maintained accurate patient records and confidential documentation
to ensure compliance and quality of care.

EDUCATION
Bachelor of Science in Nursing & Apr /2019-Apr /2020
State University ¥ Phoenix, AZ

Comprehensive nursing education focusing on patient care, health
assessment, and nursing theory.
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Critical Care Nursing
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Crisis Intervention
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LANGUAGES
English Mandarin Polish
ACHIEVEMENTS

;" Improved patient satisfaction scores by 20%
through enhanced communication
strategies.

‘4 Successfully reduced hospital readmissions
by 15% by implementing proactive care
management.
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